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WARRANTY TERMS
Warranty for SPARX ONE and SPARX B custom-made wheelchairs.

01 WARRANT OR The warrantor is SPARX sp. z o.o., Rondo Daszyńskiego 1, 00-843 Warsaw,
Poland.

02 WARRANT Y PERIOD SPARX provides a warranty against defects in materials and workmanship of
SPARX ONE and SPARX B wheelchairs for 24 months f rom the date of
purchase as shown on the proof of purchase.

03 ELIGIBILIT Y The warranty applies only to the original purchaser. The original proof of
purchase must be presented before any warranty service is performed.

04 REMEDY Defects revealed during the warranty period will be remedied free of charge
by the SPARX service. The product will be repaired or replaced at the
manufacturer's discretion.

05 CLAIMS Deliver the defective wheelchair to the SPARX service centre in person, by
post or by courier, together with a completed service request form and a
copy of the proof of purchase.

06 EXCLUSIONS The warranty does not cover: damage caused by improper use, negligence,
accidents, or improper operation, maintenance or storage; normal wear
and tear and consumable items, including rubber parts, castors, handles,
upholstery and armrest pads; defects caused by unauthorised parts,
accessories or repairs; circumstances beyond the manufacturer's control.

07 VOIDING Unauthorised modifications or the use of parts not supplied by the supplier
will void the warranty.

08 STAT UT ORY RIGHT S This warranty does not exclude, limit or suspend the purchaser's statutory
rights.

MANUFACT URER

SPARX sp. z o.o.
Rondo Daszyńskiego 1
00-843 Warsaw, Poland
info@sparxmobility.com
www.sparxmobility.com

SPARX SERVICE

TAKO
ul. Jagiellońska 77/79
42-229 Częstochowa, Poland

Keep the original proof of purchase for the entire warranty period.


